
CIWM Focus Group & Questionnaire  
 
The UK Waste Industry Software Technology Review & Alignment Research Project 
 
Instructions & Frequently Asked Questions (FAQs) 
 
You will be invited to take part in the focus group or can apply where you see any marketing 
information on the subject “CIWM Focus Group”. Please contact CIWM.  
 
Application is via the Chartered Institution of Wastes Management (CIWM) 
 
Access the questionnaire by the Survey Monkey login that was sent to you via email.  
 
Please fill out the personal contact details.  
 
Contact details will not be shared with any other third party.  
 
Your answers will be published anonymously.  
 
Your answers will collectively provide data and information to help progress software technology 
use in the UK waste industry.  
 
Please answer questions as honestly and truthfully as possible.  
 
Please answer questions with your best interpretation if you have not had direct experience. 
 
All questions are mandatory.  
 
All multiple option questions have 4 choices to determine an opinion.  
 
Please fill in any free text requirements - “Additional Comments” with as much information as 
possible.  
 
Any free text details or further information will help towards gaining intelligence on the research 
project objectives.  
 
You will be contacted by the CIWM with details and links for the Focus Group.  
 
The Focus Group takes place on the 23rd June 2022 at 10.30hrs GMT.  
 
The Webinar is takes place on the 4th August 2022at 10.30hrs GMT.  
 
The Webinar will focus on the preliminary findings of the report and consult to a wider audience on 
opinion.  
 
From the Focus Group and Webinar a report will be published that aims to highlight the intelligence 
and implement change from the research activities.    
 
The report is scheduled to be published late in Q4 2022.  
 
Any more questions, suggestions or problems please email events@ciwm.co.uk  

mailto:events@ciwm.co.uk

